
Vietnam Family Adventure  
 

Gifted with a staggering abundance of flavourful food, fascinating culture, untouched 
nature, and disarmingly friendly people, Vietnam has more than earned its rep as one of the 
world’s most popular travel destinations. This fun-focused family trip packs as much of the 
good stuff into 12 days as humanly possible – including cruising Halong Bay, exploring the 
Imperial Citadel, museum visits, and even a boat trip to a floating market – yet still offers 
more than enough time to relax. Don’t forget to pack your smile; you’ll be needing it often 
here. 
Duration: 12 days 
Start/Finish City: Hanoi to Ho Chi Minh City 
 
Itinerary Notes 
Family adventures are designed for groups travelling with children between the ages of 6 
and 17. Your group must have a child in order to book a Family tour, and anyone under age 
18 must be accompanied by an adult. The itinerary has been designed with the needs of the 
whole family in mind. 
 
Travel Style: Family 
Trips built for adventurers of all ages with age-appropriate activities and hotels that know 
families. 
 
Service Level: Upgraded 
Quality accommodations and more inclusions than on other tours, like meals, private 
transport, and activities. 
 
Trip Type: Small Group 
Group trips average 12 travellers per departure, depending on the adventure. The maximum 
is usually no more than 16, but some can be smaller or bigger, depending on the trip. Check 
individual trips for details. 
 
Physical Grading: 2 - Light 
Light walking and hiking suitable for most fitness levels. Nothing too challenging 
 
NOTE: Accommodations vary per departure and are subject to change until tour start date; 
they are not final and should be used as examples only.  
 
Day 1 Hanoi 
Arrive at any time. 
If you have time take a walk through Hanoi's Old Quarter – a maze of streets, each one 
traditionally devoted to a different product or industry. 
 
Arrival Day and Welcome Meeting 

1h18:00 

The adventure begins tonight. Feel free to explore before your welcome meeting, but make 
sure you’re back in time to meet the group. After introductions, your CEO will review the 
details of your tour. Please note that normal check-in times apply at our start hotels, but you 
can usually store your luggage for the day if you arrive early. 
 



Accommodation 

Golden Silk Boutique Hotel (or similar) 

Hotel 

 

Day 2 Hanoi (Breakfast) 
Enjoy a guided cyclo tour of the Old Quarter before seeing a Water Puppet Theatre 
performance. Opt to visit a museum or do some shopping. 
 
Hanoi Cyclo Tour 

Hanoi 

Take a seat on a cyclo for a tour of Hanoi’s lively Old Quarter. Let the driver navigate 
through the bustling streets and start taking some photos or just use the tour to help get 
familiar with the area. 
 
Thăng Long Water Puppet Theatre Performance 

Hanoi 

Watch a traditional Vietnamese water puppet show with beautiful live music and intricate 
puppets dancing in a water stage. 
 
Accommodation 

Golden Silk Boutique Hotel (or similar) 

Hotel 

 

Day 3 Hanoi/Ha Long (Breakfast | Lunch | Dinner) 
Halong Bay cruise, cave visit and island lookout. Seafood lunch and dinner. 
 
Private Vehicle 

Hanoi – Ha Long4h 

Settle in and scan the scenery from the convenience of a private vehicle. 
 
Halong Bay Overnight Cruise 

Ha Long 

Cruise through majestic Ha Long Bay on a traditional wooden junk boat. Enjoy your time 
afloat eating fresh seafood, exploring Sung Sot cave or opting to kayak. Spend a peaceful 
night anchored in the bay under the stars. 
On rare occasion Halong Bay is closed to tourist vessels by the government authorities due 
to extreme weather conditions. Should this occur, an alternate activity will be provided. 
 
Day 4 Ha Long/Huế (Breakfast | Lunch) 
Continue on the cruise of Halong Bay to Man's Head Island and Tortoise Island. Visit Luon 
cave by small bamboo boat. Overnight train to Hue. 
After an early lunch on board we head back to Hanoi with time for shopping or further 
sightseeing until the overnight train to Hue. 
 
Private Vehicle 

Ha Long – Huế3h-4h 

Settle in and scan the scenery from the convenience of a private vehicle. 
 



Basic overnight train (beds) 

Hanoi – Huế13h-14h 

Experience overnight travel like a local. Sit back and get some well-earned (and likely much-
needed) rest en route to your next stop. 
 
Day 5 Huế (Breakfast) 
Guided tour of the Imperial Citadel. Opt for a visit to the Royal Tombs and Tien Mu Pagoda, 
or a countryside motorbike tour. 
We arrive in Hue mid-morning and take a tour of the Imperial Citadel which also contains 
the Forbidden Purple City. Afterward, there is free time to explore the city. Consider visiting 
Tien Mu Pagoda, or exploring the countryside on a motorbike tour. 
 
Imperial Citadel Tour 

Huế 

Tour this one-time capital city and UNESCO World Heritage site. See the walled fortress 
and former palace, which has many palaces, gateways, courtyards, and gardens to explore. 
The Forbidden Purple City (modelled on China's Forbidden City) inside the citadel was once 
home to the imperial family and was significantly damaged during the Vietnam War. 
 

Optional Activities 
Tien Mu Pagoda Visit 

Huế 

Visit Tien Mu, one of the tallest and, perhaps, most elegant pagodas in Vietnam, at seven 
storeys high. Take a step back in time touring this historic temple - built more than 400 years 
ago along the north shore of the Perfume River, it has been the site of many political 
protests. 
 
Motorbike Tour 

Huế 

Hop on the back of a motorbike and let your professional driver take you out into the 
countryside. Explore rice paddy landscapes and see local villagers at work in the fields. Take 
in temples, shops, a scenic overlook or two, or, perhaps, an ancient covered bridge – routes 
can vary on these interesting rides. 
 
Accommodation 

Asia Hotel (or similar) 

Hotel 

 

Day 6 Huế/Hoi An (Breakfast) 
Travel over the Hai Van Pass to Hoi An. Optional activities include cooking school, 
riverboat trip, bike riding, beach, visit the tailors or My Son ruins. 
This morning take a scenic drive to Hoi An. After arriving enjoy free time to explore the city. 
 
Private Vehicle 

Huế – Hoi An4h 

Settle in and scan the scenery from the convenience of a private vehicle. 
 
Free Time 

Hoi An Afternoon 



Explore the pagodas, temples, tombs and more than 1,000 old houses of this historic city. If 
you’re in the market for a lantern, this is the place to shop or visit the nearby beaches. 
 

Optional Activities 
Mỹ Sơn Excursion 

Mỹ Sơn 

Travel approximately one hour from Hoi An to arrive at My Son. Tour these Hindu temples 
built between the fourth and 14th centuries; the site is widely accepted as one of the most 
important Hindu temple complexes in Southeast Asia. Learn about the architectural style 
and history of a site that’s often compared to Angkor Wat in Cambodia and Bagan in Burma. 
 
Hoi An Cooking Class 

Hoi An 

Take a cooking class to learn more about Vietnamese food and its distinct flavours. Tour the 
local market to buy fresh ingredients before preparing some popular regional dishes. Enjoy 
your creations when you're done! 
 
Accommodation 

Thanh Binh Riverside Hotel (or similar) 

Hotel 

 

Days 7–8 Hoi An (Breakfast | Lunch) 
Enjoy a noodle making demonstration and lunch at Oodles of Noodles. Afterwards enjoy 
some free time to explore Hoi An. 
 
Free Time 

Hoi AnHalf Day 

Explore the pagodas, temples, tombs and more than 1,000 old houses of this historic city. If 
you’re in the market for a lantern, this is the place to shop or visit the nearby beaches. 
Accommodation 

Thanh Binh Riverside Hotel (or similar) 

Hotel 

 

Day 9 Hoi An/Ho Chi Minh City (Breakfast) 
Morning flight from Hoi An to Ho Chi Minh City (Saigon). Cyclo city tour of Central Saigon. 
A short flight takes us to Ho Chi Minh City, the sprawling metropolis that once was the 
capital of South Vietnam and remains the country’s commercial center. 
 
Plane 

Hoi An – Ho Chi Minh City1h 

Look! Up in the sky! It's a bird! It's a plane! It's... yup, it is a plane, actually. 
 
Ho Chi Minh City Cyclo Tour 

Ho Chi Minh City 

Take a city tour on a cyclo (cycle rickshaw) – a great way to absorb the sights, sounds, and 
smells of Ho Chi Minh City. Watch your belongings though – they’re easy for people to 
grab, if you're not careful. 
 



Optional Activities 
Reunification Palace Visit 

Ho Chi Minh City 

Wander the historic halls of the Reunification Palace (Independence Palace), a landmark in 
Ho Chi Minh City. This former home of the South Vietnamese president during the Vietnam 
War became the location of the end of the war when a North Vietnamese tank pushed 
through the palace gates on April 30, 1975. 
 
Dam Sen Water Park Visit 

Ho Chi Minh City 

Get away from the hustle and bustle of Ho Chi Minh City at this nearby water park. A lush 
setting and refreshing water make Dam Sen the perfect place for the whole family to cool off 
and have some fun—splash around or take a ride down one of the slides. 
 
Thien Hau Pagoda Visit 

Ho Chi Minh City 

Visit the Thien Hau Pagoda, a beautiful temple in the Chinatown district of Ho Chi Minh 
City. Learn more about the customs associated with this 19th-century monument – it is 
dedicated to the goddess Thien Hau (the 'Lady of the Sea') who is worshipped in Chinese 
communities throughout Asia by those who depend on the sea for their livelihoods. 
 
Giac Vien Pagoda Visit 

Ho Chi Minh City 

Find this hidden pagoda behind some small alleyways – it’s a rare treat of a monument that 
has been spared the over-restoration that has been done to so many temples. Tour the inside 
of this 18th-century pagoda to see nearly 100 carvings of divine beings. 
 
Benh Tan Market Visit 

Ho Chi Minh City 

Wander the bustling aisles of this energetic market known for its abundance of dried and 
fresh produce, jewelry, textiles, liquor, and tobacco products. Be fancy (and efficient) and 
have a one-day suit made. Feel free to bargain! 
 
Accommodation 

Continental Saigon Hotel (or similar) 

Hotel 

 

Day 10 Ho Chi Minh City/Mekong Delta (Breakfast | Dinner) 
Take a boat trip along the Mekong Delta, later enjoy a homestay and traditional dinner with 
a local family. 
A boat trip through small villages shows a different side of Vietnamese life. Be amazed at 
how the locals rely on the Mekong for everything! 
We spend the night in a small village in the delta—a great chance to interact with the locals. 
Private Vehicle 

 

Ho Chi Minh City – Mekong Delta2h30m95km 

Settle in and scan the scenery from the convenience of a private vehicle. 
 



Accommodation 

Mekong Delta Homestay (or similar) 

Hotel 

 

Day 11 Mekong Delta/Ho Chi Minh City (Breakfast) 
Return to Ho Chi Minh City; free afternoon. Option to visit War Remnants Museum, 
Reunification Palace, and Ben Thanh Market. 
 
Private Vehicle 

Mekong Delta – Ho Chi Minh City2h-3h 

Settle in and scan the scenery from the convenience of a private vehicle. 
 
Free Time 

Ho Chi Minh City Afternoon 

There are plenty of war-related spots to visit including the Reunification Palace (where the 
tank that ended the Vietnam War sits), the War Remnants Museum, Ho-Chi-Minh Museum 
and the Cu Chi Tunnels. For shopping, head to Dong Kohi Street and Pham Ngu Lao Street, 
or if you’re tired of walking, take a river cruise. 
 

Optional Activities 
Benh Tan Market Visit 

Ho Chi Minh City 

Wander the bustling aisles of this energetic market known for its abundance of dried and 
fresh produce, jewelry, textiles, liquor, and tobacco products. Be fancy (and efficient) and 
have a one-day suit made. Feel free to bargain! 
 
War Remnants Museum Visit 

Ho Chi Minh City – Hanoi 

Visit the War Remnants Museum, a gut-wrenching but worthwhile experience that includes 
three storeys of exhibits and military hardware. Learn about the devastation that occurred in 
Saigon during the Vietnam War, a period that greatly contrasts the joy and liveliness of the 
Vietnamese people today. 
 
Reunification Palace Visit 

Ho Chi Minh City 

Wander the historic halls of the Reunification Palace (Independence Palace), a landmark in 
Ho Chi Minh City. This former home of the South Vietnamese president during the Vietnam 
War became the location of the end of the war when a North Vietnamese tank pushed 
through the palace gates on April 30, 1975. 
 
Accommodation 

Continental Saigon Hotel (or similar) 

Hotel 

 

Day 12 Ho Chi Minh City (Breakfast) 
Depart at any time. 
Departure Day 

 
 



 

What's Included 
Oodles of Noodles Demonstration and Lunch, Hoi An 
Local Living: Mekong Homestay. Cyclo tour through Old Quarter (Hanoi). Water puppets 
show. Halong Bay boat trip. Citadel tour in Hue. Cooking Class in Hoi An. City cyclo tour. 
Mekong Delta boat trip. 
 

Highlights 
Explore Hanoi by cyclo, cruise the peaks in Halong Bay, shop and relax in Hoi An, meet 
local families in the Mekong Delta, discover bustling Ho Chi Minh City 
 

Dossier Disclaimer 
The information in this trip details document has been compiled with care and is provided 
in good faith. However it is subject to change, and does not form part of the contract 
between the client and the operator. The itinerary featured is correct at time of printing. It 
may differ slightly to the one in the brochure. Occasionally our itineraries change as we 
make improvements that stem from past travellers, comments and our own research. 
Sometimes it can be a small change like adding an extra meal along the itinerary. Sometimes 
the change may result in us altering the tour for the coming year. Ultimately, our goal is to 
provide you with the most rewarding experience. Please note that our brochure is usually 
released in November each year. If you have booked from the previous brochure you may 
find there have been some changes to the itinerary.  
 
VERY IMPORTANT: Please ensure that you print a final copy of your Trip Details to review 
a couple of days prior to travel, in case there have been changes that affect your plans. 
 

Itinerary Disclaimer 
While it is our intention to adhere to the route described below, there is a certain amount of 
flexibility built into the itinerary and on occasion it may be necessary, or desirable to make 
alterations. The itinerary is brief, as we never know exactly where our journey will take us. 
Due to our style of travel and the regions we visit, travel can be unpredictable. The Trip 
Details document is a general guide to the tour and region and any mention of specific 
destinations or wildlife is by no means a guarantee that they will be visited or encountered. 
Aboard expedition trips visits to research stations depend on final permission.  
 
Additionally, any travel times listed are approximations only and subject to vary due to 
local circumstances. 
 

Itinerary Notes 
Family adventures are designed for groups travelling with children between the ages of 6 
and 17. Your group must have a child in order to book a Family tour, and anyone under age 
18 must be accompanied by an adult. The itinerary has been designed with the needs of the 
whole family in mind. 
 

Important Notes 
In some major cities in Vietnam, many hotel rooms do not have windows. There may be a 
weight restriction for the internal flight on this tour. Each passenger is allowed to carry one 
checked bag with a maximum weight of 15 kg (33lbs). Additional bags or excess weight 
charges may apply. These charges are the responsibility of the passengers. 
 



Group Leader Description 
All group trips are accompanied by one of our group leaders. The aim of the group leader is 
to take the hassle out of your travels and to help you have the best trip possible. They will 
provide information on the places you are travelling through, offer suggestions for things to 
do and see, recommend great local eating venues and introduce you to our local friends. 
While not being guides in the traditional sense you can expect them to have a broad general 
knowledge of the countries visited on the trip, including historical, cultural, religious and 
social aspects. We also use local guides where we think more specific knowledge will add to 
the enjoyment of the places we are visiting- we think it's the best of both worlds. 
 

Group Size Notes 
Max 20, avg 10 
 

Meals Included 
11 breakfasts, 4 lunches, 2 dinners 
 

Meals 
Eating is a big part of traveling. Travelling with us you experience the vast array of 
wonderful food that is available out in the world. Generally meals are not included in the 
trip price when there is a choice of eating options, to give you the maximum flexibility in 
deciding where, what and with whom to eat. It also gives you more budgeting flexibility, 
though generally food is cheap. Our groups tend to eat together to enable you to taste a 
larger variety of dishes and enjoy each other's company. There is no obligation to do this 
though. Your CEO will be able to suggest favourite restaurants during your trip. Included 
breakfasts will usually be asian style consisting of noodles or congee (rice porridge) or bread 
and eggs. Vegetarians will be able to find a range of different foods, although in some areas 
the choice maybe limited. While trekking in remote regions food is included, plentiful and 
made of fresh local ingredients. For all trips please refer to the meals included and budget 
information for included meals and meal budgets. 
 

Transport 
Train, bus, plane, cyclo, boat 
 

About our Transportation 
Train travel in Vietnam is very basic and train cleanliness is often not a priority for train 
staff. Sleeper trains normally have 4 seats per compartment, which convert into sleeping 
bunks (two upper and two lower). A sheet, pillow and blanket are provided, although many 
people prefer to bring their own sleeping sheet. At times, passengers of different genders 
may be required to share a sleeper train berth and/or share a compartment with people not 
travelling in your group. 
 
Simple food is available on the train but many people like to stock up on freshly baked 
bread, cheese and fruit prior to departure. Water should also be bought before the journey. 
 
Train journeys in Vietnam are an experience and allow you to get a real taste of Vietnam. 
 

Local Flights 
All local flights are included in the cost of your tour unless otherwise noted. It is important 
that we have your passport information at the time of booking in order to process these 



tickets. Internal flight tickets are issued locally and will be given to you prior to the flight 
departure. 
 

Solo Travellers 
We believe single travellers should not have to pay more to travel so our group trips are 
designed for shared accommodation and do not involve a single supplement. Single 
travellers joining group trips are paired in twin or multi-share accommodation with 
someone of the same sex for the duration of the trip. Some of our Independent trips are 
designed differently and single travellers on these itineraries must pay the single trip price. 
 

Accommodation 
Hotels (8 nts), homestay (1 nt), sleeper train (1 nt), overnight junk boat (1 nt). 
 

My Own Room Exceptions 
Night 3, Halong Bay boat; Night 4, Sleeper train; Night 10, Home stay 
 

About Accommodation 
Accommodation for family trips has been chosen to give the best location and facilities for 
your family. They may vary depending on the location and destination, but designed to give 
the most comfortable experience while travelling. 
 
You and your family will generally be sharing rooms on a twin or triple share basis. These 
rooms will be either adjoining or located at close proximity to each other. 
 
Families will be roomed together and not with other families everywhere we stay. If you 
have any special hotel requests at the time of booking, let us know and we will do what we 
can to accommodate them. 
 

What to Take 
What you need to bring depends on the trip you have chosen and the countries or regions 
you are planning to visit. We suggest that you pack as lightly as possible as your are 
expected to carry your own luggage. As a rule we try not to have to walk more than 15-20 
mintues with your bags which is why we recommend keeping the weight of your bags 
between 10-15kg/22-30lb. Suitcases are not recommended for these trips! Most travellers 
carry a backpack or rolling bag of small to medium size (no XXL ones please!) as they need 
to fit under the beds when travelling on sleeper trains. You will also need a day pack/bag to 
carry water, cameras and other electronics like ipods and mobile phones. If your trip 
involves overnights in homestays, villages or camping then you usually have the 
opportunity to rent sleeping bags if need be instead of bringing them with you. 
 

Visas and Entry Requirements 
Please note that visas are the responsibility of the individual traveller. The visa requirements 
for your trip vary depending on where you are from and where you are going. For the most 
up to date information please check your Governments Foreign Ministry website or with 
your travel agent as rules do change. 
 
VIETNAM - If you are arriving at the Hanoi airport, you can get a visa on arrival if you have 
arranged an official Vietnam visa approval letter beforehand. Otherwise Vietnamese visas 
need to be arranged ahead of time (BEFORE your trip). For many nationalities, an E-visa can 
not be processed if entering Vietnam at a land border. As of March 2017, a select 40 



nationalities are now eligible to enter Vietnam with an E-visa at a land border. Please contact 
your Foreign Ministry or Vietnamese consulate to see if your nationality is eligible.  
 
Please note that while MOST countries require a Visa ahead of time for Vietnam, certain 
countries may be allowed entrance for 15 days with proof of exit. As of July 1st, 2015 this 
will include citizens of Scandinavian countries, Japan, Russia, the UK, France, Germany, 
Spain and Italy. However, we STRONGLY recommend checking with your Embassy on the 
requirements as these change often. Please contact your Foreign Ministry for up to date 
entry/exit requirements. 
 

Spending Money 
Every traveller is different and therefore spending money requirements will vary. Some 
travellers may drink more than others while other travellers like to purchase more souvenirs 
than most. Please consider your own spending habits when it comes to allowing for drinks, 
shopping and tipping. Please also remember the following specific recommendations when 
planning your trip. 
 

Money Exchange 
As currency exchange rates in Asia fluctuate often we ask that you refer to the following 
website for daily exchange rates: www.xe.com As of January 2011 the exchange rate for 
VIETNAM was 1 USD = 20,000 VND (Vietnamese Dong). There are many ATM machines 
that accept both Visa and Mastercard but these are limited to major cities. In Cambodia most 
transactions take place using USD and we suggest you bring small unmarked notes. We also 
recommend the use of cash and travellers cheques in USD currency. Major credit cards are 
accepted in some shops but they may charge a 2-4% transaction fee. 
 

Emergency Fund 
Please also make sure you have access to at least an additional USD $250 (or equivalent) as 
an 'emergency' fund, to be used when circumstances outside our control (ex. a natural 
disaster) require a change to our planned route. This is a rare occurrence! 
 

Departure Tax 
Departure Tax is included in all International and Domestic tickets in China, Thailand & 
Vietnam. 
 

Tipping 
It is customary in Asia to tip service providers such as waiters, at approximately 10%, 
depending on the service. Tipping is expected - though not compulsory - and shows an 
expression of satisfaction with the people who have assisted you on your tour. Although it 
may not be customary to you, it is of considerable significance to the people who will take 
care of you during your travels. There are several times during the trip where there is 
opportunity to tip the local guides or drivers we use. You may do this individually, or your 
CEO will offer to collect the money and tip as a group. Recommendations for tipping drivers 
and local guides would range from $1-$2 USD per person per day depending on the quality 
and length of the service; ask your CEO for specific recommendations based on the 
circumstances and culture. Also at the end of each trip if you felt your CEO did an 
outstanding job, tipping is appreciated. The amount is entirely a personal preference, 
however as a guideline $10-15 USD per person, per week can be used. 
 

Optional Activities 



Bring along USD100 for optional activities not included in the trip 
 
Approximate costs (per person) for popular optional activities taken in free time are -  
-Fine Arts Museum (Hanoi) - USD1 
-Women's Museum (Hanoi) - USD2 
-Army Museum (Hanoi)- USD1 
-Taxi to each museum - approx USD2 
 
-Bicycle Hire (Hue) - USD1 
 
-My Son Cham Ruins including car transport (Hoi An) - USD25 
-Tu Bon River Boat Trip (Hoi An)- USD12 
-Lifestart Lantern Making (Hoi An) - USD 15  
Address: 77 Phan Chu Trinh, Hoi An, Vietnam  
Spend an hour learning how to make your own traditional lantern and support local 
Vietnamese with chronic disabilities 
 
-Mud Baths, including taxi (Nha Trang) - From USD14 
-Bao Dai's Villa, including taxi (Nha Trang) - from USD6 
 
-The Reunification Palace (Ho Chi Minh City) - USD2 
-Saigon Water Park (Ho Chi Minh City) - USD4 
 
 
All prices are per person (unless stated otherwise), and are subject to change as services are 
provided by third party operators. 
 

Health 
Please note inoculations may be required for the country visited. It is your responsibility to 
consult with your travel doctor for up to date medical travel information well before 
departure.  
 
You should consult your doctor for up-to-date medical travel information well before 
departure. We recommend that you carry a First Aid kit and hand sanitizers / antibacterial 
wipes as well as any personal medical requirements. Please be aware that sometimes we are 
in remote areas and away from medical facilities, and for legal reasons our leaders are 
prohibited from administering any type of drug including headache tablets, antibiotics, etc. 
In Asia pharmacies tend to stock the same western drugs as you get at home but they are 
usually produced locally so please bring the full drug name with you when trying to 
purchase a prescription drug. When selecting your trip please carefully read the brochure 
and itinerary and assess your ability to cope with our style of travel. Please refer to the 
Physical and Culture Shock ratings for trip specific information. The Tour Operator reserves 
the right to exclude any traveller from all or part of a trip without refund if in the reasonable 
opinion of our CEO they are unable to complete the itinerary without undue risk to 
themselves and/or the rest of the group. 
 

Safety and Security 
Many national governments provide a regularly updated advice service on safety issues 
involved with international travel. We recommend that you check your government's advice 
for their latest travel information before departure. We strongly recommend the use of a 



neck wallet or money belt while travelling, for the safe keeping of your passport, air tickets, 
travellers' cheques, cash and other valuable items. Leave your valuable jewellery at home - 
you won't need it while travelling. Many of the hotels we use have safety deposit boxes, 
which is the most secure way of storing your valuables. A lock is recommended for securing 
your luggage. When travelling on a group trip, please note that your CEO has the authority 
to amend or cancel any part of the trip itinerary if it is deemed necessary due to safety 
concerns. Your CEO will accompany you on all included activities. During your trip you 
will have some free time to pursue your own interests, relax and take it easy or explore at 
your leisure. While your CEO will assist you with options available in a given location 
please note that any optional activities you undertake are not part of your itinerary, and we 
offer no representations about the safety of the activity or the standard of the operators 
running them. Please use your own good judgment when selecting an activity in your free 
time. Although the cities visited on tour are generally safe during the day, there can be risks 
to wandering throughout any major city at night. It is our recommendation to stay in small 
groups and to take taxis to and from restaurants, or during night time excursions. 
 
Protests and Demonstrations- Protests and demonstrations, even those that are well 
intended, have the potential to turn violent with no warning. Counter protests can also turn 
violent. Action by security forces to disperse demonstrators and protesters may occur at any 
time. If you are in an area where demonstrators or protesters are gathering, avoid the 
temptation of staying for a good photo opportunity and leave the area immediately. 
 
Water based activities have an element of danger and excitement built into them. We 
recommend only participating in water based activities when accompanied by a guide(s). 
We make every reasonable effort to ensure the fun and adventurous element of any water 
based activities (in countries with varying degrees of operating standards) have a balanced 
approach to safety. It is our policy not to allow our CEOs to make arrangements on your 
behalf for water based activities that are not accompanied by guide(s). 
 
Swimming, including snorkelling, is always at your own risk. 

 
Trip Specific Safety 
We strongly recommend the use of a neck wallet or money belt while travelling, for the safe 
keeping of your passport, air tickets, travellers' cheques, cash and other valuable items. 
Leave your valuable jewellery at home - you won't need it while travelling. Many of the 
hotels we use have safety deposit boxes which is the most secure way of storing your 
valuables. A lock is recommended for securing your luggage. 
 
Be aware that petty theft can be an issue in some Vietnamese towns and cities especially late 
at night. A common tactic is opportunists on motorbikes that drive by and snatch bags. 
Please always leave valuables and passports etc in your hotel, in safety boxes if available, 
and only carry with you enough cash to spend for the day. Bags should always be carried 
over the neck and not left to sit on your shoulder. 
 

Medical Form 
Our small group adventures bring together people of all ages. It is very important you are 
aware that, as a minimum, an average level of fitness and mobility' is required to undertake 
our easiest programs. Travellers must be able to walk without the aid of another person, 
climb 3-4 flights of stairs, step on and off small boats, and carry their own luggage at a 
minimum. Travellers with a pre-existing medical condition are required to complete a short 



medical questionnaire, which must be signed by their physician. This is to ensure that 
travellers have the necessary fitness and mobility to comfortably complete their chosen trip. 
While our CEOs work hard to ensure that all our travellers are catered for equally, it is not 
their responsibility to help individuals who cannot complete the day's activities unaided. 
Please refer to the physical ratings in this Trip Details document for more information. 
Please note that all passengers traveling to Antarctica are required to fill out this 
questionnaire. 
 

A Word of Warning 
As Vietnam embraces capitalism with open arms it is also falling victim to some of the 
problems of the West. Some parts of city centres are now a favourite hangout for 
pickpockets. If doing some exploring on your own carry only the necessary minimum with 
you and use a well-hidden money belt. Valuables, including your passport, should be left in 
the hotel safe - organize this at reception. There is no need to get paranoid, just be cautious. 
 

Travel Insurance 
Travel Insurance: Travel insurance is compulsory in order to participate on any of our trips. 
When travelling on a group trip, you will not be permitted to join the group until evidence 
of travel insurance has been sighted by your CEO, who will take note of your insurance 
details. When selecting a travel insurance policy please bear in mind that all clients must 
have medical coverage and that we require a minimum coverage of USD 200,000 for 
repatriation and emergency rescue. We strongly recommend that the policy also covers 
personal liability, cancellation, curtailment and loss of luggage and personal effects. If you 
have credit card insurance we require proof of purchase of the trip (a receipt of credit card 
statement) with a credit card in your name. Contact your bank for details of their 
participating insurer, the level of coverage and emergency contact telephone number. 
 

Local Dress 
In Asia the dress standard is more conservative than it is back home. When packing try to 
pick loose, lightweight, long clothing that will keep you cool in the usually hot and humid 
climate of Asian summers. In predominately Buddhist, Hindu and Muslim countries we ask 
that you dress respectfully and avoid very short shorts/skirts and singlets/tanktops when 
visiting temples or mosques or other holy sites. In Pakistan we recommend a head scarf for 
women while walking around. 
 

Minimum Age 
Minimum age of 6 years for this trip. 
 

International Flights 
Check-in times and baggage allowances/restrictions vary by airline and can change at any 
time. For the most up-to-date information for your flight, please contact your airline. We 
recommend checking in online in advance to avoid potential delays at the airport. 
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